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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of SINGH, Vikram et ah RECEIVED 
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Group Art No. 
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Method and Apparatus for Screening a 
Potential Customer and Assigning an 
Account Number to the Potential Customer 
Across a Global Computer Network 
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Andrew J. Rudy 



CERTIFICATION UNDER 37 CFR 1.8(a) and 1.10 

I hereby certify that, on the date shown below, this correspondence is being: 

Mailing 

■ deposited with the US Postal Service in an envelope addressed to Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450 



37 CFR 1.8(a) 

□ with sufficient postage as first class mail 



37 CFR 1.10 

As "Express Mail Post Office to Addressee" Mailing Label No.EV316999923US 



Transmission 

□ transmitted by facsimile to Fax No.: 703-872-9306 addressed to Examiner Rudy 
Date: December 1 6, 2003 



id Trademark Office. 




Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

PETITION UNDER 37 CFR 81.144 SEEKING 
SUPERVISORY REVIEW OF PROSECUTION 

Dear Sir: 

Applicant respectfully requests supervisory authority to review the above-referenced case 
and respectfully requests the Examiner be directed to either allow the present application in its 
current form, or allow the appeal process to move forward. 



Singh et al. S/N: 09/468,403 

This application has been pending in its original form for four (4) years. Applicant has 
received (3) three Office Actions in this case, and after final rejection, filed a Notice of Appeal 
and Appeal Brief. 

In response to Applicant's 42-page Appeal Brief, the Examiner summarily withdrew all 
previous rejections and issued a two-page rejection of all claims under 35 U.S.C. §103 claiming 
the claims were obvious over a single reference, and in doing so, took Official Notice of more 
than one claim element. The Examiner made this rejection in two short paragraphs that could 
have fit on one page. 

After four (4) years, three (3) Office Actions, numerous Responses, a 42-page Appeal 
Brief, Applicant believes it deserves, at the very least, a Final determination. However, the 
Examiner's latest action following the 42-page Appeal Brief was a meager 2-page Office Action. 
A review of this case, along with S/N 09/468,403, and S/N 09/710,543 would tend to show a 
pattern. 

Applicant would hope that the Office is not intentionally delaying prosecution of 
applications that it determines are out of favor. With all due respect, if such were the case, the 
Office should provide Applicants proper notice, revise the MPEP, and seek revisions to the rules 
and lobby for revisions to the statute. Absent that, the Examiners should be allowed to apply the 
same rules and procedures in all cases. 

In summary, Applicant respectfully requests either allowance of all pending claims, or to 
allow the Board of Appeals to make a determination of the appeal. 

Respectfully submitted, 

Timothy J. 2xJ^^^^ 
Registration No. 38,368 
Direct Dial 262-376-5139 
tiz@zpspatents.com 

Dated: December /<*,2003 
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